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Accurate, reliable 
volume data from 
silos, open bins and 
warehouses where the 
diameters or areas are 
exceptionally large.

Changing the market 
from level to volume
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Disable error reporting: 

1. From the Control Panel, double-click System. 

 

Figure 87– Control Panel – System 

2. Click the Advanced tab. 

3. Click on the Error Reporting button. 

 

Figure 88 – System Properties – Advanced tab 



 

76 ���� Configuring the Scanners  

E
n
g
lis
h
 

4. Make sure the Disable error reporting is selected and But notify my when critical 
errors occur is not checked, like the figure below.  

 

Figure 89 – System Properties – Advanced Tab and Error Reporting Window 

5. Click OK.  

The GPRS dialer is configured.  
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Setting Up the GPRS_Watchdog  

Note:  Before running the GPRS_Watchdog, make sure that the APM 3DLevel Manager 
Software Tool (version 2.9.86 and above) is already installed.    

1. Copy the GPRS_Watchdog exe file from the CD to the Multi Scanner Controller 
desktop. 

2. Run the GPRS_Watchdog exe file.  The following window appears 

 

Figure 90 – GPRS WatchDog (initializing) 

3. Click Configure����Configuration Wizard or press F4.  

 

Figure 91 – Configure�Configuration Wizard 
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The Enter IP Address window appears. 

 

Figure 92 – Enter IP Address 

4. Set the static IP address of the SIM card in the 3DLInkPro.  

5. Click OK. The Enter ComPort Number window appears. 

 

Figure 93 – Enter ComPort Number 

6. Set the COM port number of the connection to the modem. (In our case, the GPRS 
dialer is via COM 1 and the GPRS_Watchdog is via COM 2). 

7. Click OK. The Verbose Mode window appears. 

 

Figure 94 – Verbose Mode 

8. Click No. (This option is for APM use only). The Reset Modem window appears. 
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Figure 95 – Reset Modem 

9. Click Yes. Rebooting the system takes a while, so resetting the modem is done only 
during the initial setup.  The Enable Watchdog Operation window appears. 

 

Figure 96 – Enable Watchdog Operation 

10. Click Yes. The GPRS watchdog is set up. 

11. Create a shortcut on your desktop and copy the shortcut to the Start Up menu (Start � 
All Programs � Start Up).  
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